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Multisport Scoreboard Firmware Update

Required items

Windows PC 7 SP1 or greater w/ .Net framework 4.5
USB A to USB Micro B cable or USB A to USB B (provided with WTTC)

WA-2/WA-3 or WTTC
Use the link below to download the firmware updater package which includes the 2.0.8

1.
firmware for the WA-2/WA-3 and WTTC devices.
https://www.coloradotime.com/support-overview/installation-methods. Once the

webpage is open, select the Multi Sport tab and click on click on the download

for MultiSport Display Firmware.
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https://www.coloradotime.com/support-overview/installation-methods

2. If a download page similar to the one pictured below opens, click Download then
proceed to step 4.

x
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A owvision of [P| AYCORE

Wa2_2.0.7.zip

The Wa2 2013 donrload has completed Open

3. Save the Zip file to a location you will remember.
4. Once downloaded, find the file you just downloaded, right click on the icon and click

Extract All.

Open
Open with...

ion PowerlSO 3
Share with 4

Restore previous versions
Send to 3

Cut

Copy

5. In the “Extract Compressed (Zipped) Folders” window; accept the default location and
plick the Extract button.

) 1) Extract Compressed (Zipped) Folders E

Select a Destination and Extract Files

Files will be extracted to this folder:

C\Users\mmedina.PLAYCORE\Desktop\\Wa2_2.0.7 Browse...

Show extracted files when complete
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6. If not already connected, connect the computer to the internet (this helps with automatic
download of drivers and software frameworks).

7. Plug the WTTC or WA-2/WA-3 into your computer with the appropriate USB cable.

8. If using a WTTC, turn on the controller and leave it at the “Installed Sports” menu; do not
enter any sport.

9. Wait a few seconds for the driver to install.

10. On the computer; run the extracted program called “MultiSport Reprogrammer”.

11. !f an “Open File — Security Warning” box appears, click Run.

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: ..a2_2.0.7\MultiSportFirmwareReprogrammer.exe
Publisher: Unknown Publisher

Type: Application
From: Ch\Userstmmedina.PLAYCORE\Desktop\Wa2_2.0....

Bun ] [ Cancel

Always ask before opening this file

publisher. You should anby run software from publishers you trust.

l@' This file does not have a valid digital signature that verfies its
b
\—/ How can | decide what software to un’?

12. Iick the Scan for Devices button.

7 CTs MultiSport Reproqrammar S VL2

MultiSport Firmware Reprogrammer
Scan For
Devices
Time of Day
U7
_§ ////é(:o orado
= STEMS

S TIME S
/////[m\\\\\§ APAYCORE company

1551 E. 11! Street, Loveland, CO 80537| +1 970-667-1000 | +1 970-667-1032 (fax) | +1 800-287-0653 | www.coloradotime.com |
support@coloradotime.com
F1053 Rev. 201907



13. You will see the connected controller popup in the list.

[ ] CTS MuitiSport R
MultiSport Firmware Reprogrammer
TableTep 1.5.0 (00-13-A2-00-40-9F-9D-CF)
Scan For
Devices

Time of Day

14. Highlight the connected controller and then click the Get Sub-Devices button.

MultiSport Firmware Reprogrammer
Scan For

Devices
Get Sub-
Devices
Upload
Firmware

Time of Day

15. This will display any Multisport Scoreboards connected to the controller
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16. Highlight the desired Multisport Scoreboard and click Upload Firmware.
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MultiSport Firmware Reprogrammer

¢ TableTop 1.5.0 (00-13-A2-00-40-3F-9D-CF) S F
can ror

SwimScoreboard5640 1.4.1 (00-13-A2-00-40-E3-F0-C0) [Mod: 1]
Devices

Upload
a = || |Firmware
Time of Day

~ open
EHN | * compics » LocuDisk €) » Sampi - — 5]

Organize New folder =~ 0 @

7

1% Indfilesnl * Name Date modified Type Size
@ Creative Cloud Filg‘ ‘

Scoreboard5640_1.4.1.fwp 8/19/201510:57 AM  FWP File 101 KB |

. Libraries
@ Documents
J’ Music
(&= Pictures

EE videos

- Computer
£ Local Disk (C3)
¥ sbt (\WIndappsmvz

File name: Scoreboard5640_1.4.1.fwp - [mewarepackage ']

[ Open |v] l Cancel I

18. A dialog box will appear asking if you want to proceed with the firmware upload. Click
Yes.

You are about to replace the existing firmware (1.4.1) with the following version:
(1.4.1). Areyou sure you wish to proceed?

19. The scoreboard being updated will display increasing numbers as the firmware is
updated.
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20. There will be a green status bar present in the reprogrammer window that will fill up as

the update completes

MultiSport Firmware Reprogrammer

4 TableTop 1.5.0 (00-13-A2-00-40-9F-9D-CF)
Swim5coreboard5640 1.4.1 (00-13-A2-00-40-E3-F0-C0) [Mod: 1]

|

=

Time of Day

21. The process will complete in about 60 seconds. When the update is complete, a
message will appear stating that the firmware is successfully updated. Click OK and

power cycle the scoreboard.

Firmware successfully updated

Please power cycle the newly programmed device

22. The update is complete. The reprogrammer can be shut down and the unit can be

disconnected from the computer
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